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Timeline - new VTP(-Portal)
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• new VTP is already active for nominations as of 01.11.2024
• No changes for balancing group managers which nominate via EDIGAS / EU-XML
• With the new VTP comes a new VTP-Portal
• For periods from 1 November 2024, use the new VTP portal 
• For periods up to 1 November 2024, use the previous VTP portal (from 1 November 2024, only reports are 

possible)
• All current authorisations are automatically transferred (Manager, Trader)

Final acceptance of the new 
VTP portal at the beginning of 
August; the new portal is also 
integrated into the customer 

portal

New VTP portal will be activated at the 
end of September, nominations for 
performance period possible from 1 

November; differentiation between new 
and old portal will be visible 

VTP portal old, 
nominations possible 

until the 
performance period 

01.11.2024

VTP portal old only 
reports possible for 
the service period 

before 1 November 
2024

01.11.2024 VTP 
portal new GO-LIVE, 
the old VTP portal 
will be replaced

Webinar VTP-Portal
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General information on the new VTP-Portal

• the new VTP portal can be used for periods from the gas day 1 November 2024 via the THE customer 
portal (menu item ‘VTP-Nomination from 11/01/2024’).
• To register, you will need your access data for the customer portal (existing login data remains the same)
• If you do not yet have access to the VTP portal, you can register as a user via the customer portal

• Please note that the previous VTP portal must still be used for periods until 31 October (menu item VHP 
nominations until 10/31/2024)

• When revising the VHP portal, THE orientated itself on the existing VHP portal
• Some optimisations to the GUI

07.10.2024 3Webinar VTP-Portal
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VTP-Dashboard
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New features: View up to 6 days into the future // Display of changeable/not changeable matching statuses 

Webinar VTP-Portal

Click to be forwarded directly to the 
matching status

Configuration of the dashboard view 
possible 2 - 6 days, as well as the 

update rate 5 - 60 min
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View Matching Status
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Status Worst value (greater=worse)
‘No counter-nomination’, mismatch 
one side has not nominated
„Mismatch’, both sides have 
nominated (lesser-of-rule)
‘Match’, this also includes the case 
where one side has nominated 0 and 
the other side has nominated nothing

Webinar VTP-Portal

The matching status can be 
called up directly. Alternatively, 
you can call up the matching 
status from the dashboard. In 

this case, the view is 
automatically pre-filtered 
according to the selection

The statuses have been reprioritised, the worst value is now 
marked yellow here and then red 

New features: Directly accessible via the dashboard view // The statuses have been reprioritised
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Nomination submission
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New features: Extended nomination period: You can now also submit annual nominations 

Webinar VTP-Portal

Only BGMs that can be 
nominated on the 
selected date are 

displayed (validity check)

Standard time range can be set 
as the default value in the 

settings

Extended nomination 
period: You can now also 

submit annual 
nominations
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Value input (1/2) 
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Green background = Buy 
Red background = Sell, enter with 
minus sign 

Webinar VTP-Portal

Values can be entered manually 
or by distribution: 

Sum = value is divided by the 
number of hours 

Fill = each hour is filled with the 
same value 

CSV import is new, the template must 
be downloaded, then it can be uploaded 

again with the desired values

New features: Manual value input via distribution (sum and fill) or CSV import // Buy and sell input with sign 
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Value input (2/2)
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Several counterparts can be nominated at 
the same time (displayed in mouse-over). 

Click on ‘Nominate all’ to send the 
messages at the same time

It is now possible to select (nominated) 
values from any period and then transfer 

them to the current nomination.

New features: Send multiple nominations at the same time // Previous day's values as nomination template
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VTP Portal – Show nomination messages
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After a nomination has been sent, it can be viewed 
under ‘Nomination messages’

New features: Nomination history can be tracked and exported in detail 

Click on the plus sign 
for more detailed 

information 
The overview can be 

exported (Excel or CSV 
format)
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View Overview 
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This view has been taken over from the 
existing VTP portal, but all nominations 
are already displayed here and you can 

set appropriate filters

New features: All balancing groups are visible from the start // 24/7 numbers are displayed by default and are directly 
linked

The 24/7 telephone numbers of the respective 
counterparts are linked so that they can be 
connected directly using telephone software
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View Reports 
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The recipient address is 
permanently stored (e-

mail of the user) 

The reports that have been created and orders 
that have not yet been dispatched can be viewed 
under ‘Show my reports’ 

The report types have 
remained unchanged (S1, S2 

and S6)

Choice of format (PDF format is 
new)

Differentiation between 
a one-off order and a 
subscription (NEW)

New features: Automated report reference for a better overview // Display of created reports



|

Service relationships
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The data for all balancing groups assigned to you is always taken into account in all 
views. This eliminates the need to select balancing groups separately, so that you can 
get a quicker overview of the information relevant to you.

• Display of VTP service relationships in BG 
Management

• Users with authorisation for the VTP 
portal now also have read access to BG 
Management 

• Please check the VTP-service 
relationships for correctness

New features: Display of service relationships in BG management // Data on all BG is displayed by default, separate 
selection of BG is no longer necessary
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VTP Portal - Assistance
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Online help and other helpful 
functions can be found in the 
top right-hand corner of every 
VTP dialogue (status of last 
update, export, dialogue 
settings)

Individual settings are 
possible for the following 
views:
• Dashboard
• Submit nomination 
• Overview

New features: Customised settings possible for individual views 
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How you can help us
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Please check your stored 24/7 
telephone number in the company 
master data and change it if 
necessary

Please check the VTP-service provider relationships in 
balancing group management for correctness; if you 
wish to make any changes, please contact THE 
customer support
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Trading Hub Europe 

Standort Berlin
Anna-Louisa-Karsch-Str. 2
10178 Berlin
+49 30 364 289 - 0

Trading Hub Europe

Standort Ratingen 
Kaiserswertherstraße 115
40880 Ratingen
+49 2102 59796 - 0

Dispatching Backoffice
T +49 30 364289 411
F +49 30 364289 420
dispatching.backoffice@tradinghub.eu

mailto:dispatching.backoffice@tradinghub.eu
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