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Agenda

15/05/2023 Customer Event for BGMs | Security Platform Gas

Security Platform Gas (SiPla)

a) Registration of balancing group managers on SiPla

b) Data entry on SiPla

c) 24/7 availability & notifications to balancing group managers

d) Data provision by the network operators on the market location and its 

presentation in the SiPla view of the balancing group managers

e) RLM consumption data transfer

f) Update on Security Platform Gas figures
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Registration of
balancing group
managers

Trading Hub Europe
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Compulsory registration

● Section 1a (2) of the Ordinance to Ensure the Supply of Gas in a Supply Crisis (GasSV):
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Balancing group managers pursuant to Section 2 (5) of the Gas Network Access Ordinance and end users, 

operators of gas storage facilities pursuant to Section 3 (6) of the Energy Industry Act and the users of gas 

storage facilities as well as the operators of gas transmission networks (gas TSOs) and the operators of 

gas distribution networks (gas DSOs) in the market area of the market area manager (platform 

participants) are obliged to register on the platform within one month of it becoming available. End users 

within the meaning of this Ordinance are connection users of market locations with a technical connection 

capacity of at least 10 megawatt-hours per hour.
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Registration cases

Amendment of the GasSV: storage users and storage operators must register

* Final consumer: Industrial/commercial connection user with technical connection capacity ≥ 10 MWh/h 

● User wants to register their organisation as a new final consumer*.

● User wants to register for a user account for an final consumer already registered on the Security Platform Gas

Balancing group managers (organisations) must have already been approved as market partners in THE's Customer 

Portal before users can register for the Security Platform Gas. 

There are two different use cases:

● User does not have access to THE's Customer Portal

● User already has access to THE's Customer Portal

Distribution system operators currently do not have access to the Security Platform Gas and therefore do not have to 

register (this is planned for 2023).

Final consumer

Balancing group manager

Network operator
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The link to the Security Platform Gas can 

be found on THE's website under Portals 

(www.sicherheitsplattform-gas.de).

A click on the link will open the login page 

of the Security Platform Gas.

Here you can: 

• Log in

• Reset your password,

• Start the registration for the 

Security Platform Gas. 
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Registration of balancing group managers (users) (1/3)

To register a user of an already registered balancing group manager 

for the Security Platform Gas, click on the "Registration" button here 

too to start the registration process.

Select the role "balancing group manager" and select

"I wish to apply for user access to the Security Platform Gas and do not have access to THE's Customer Portal" or

"I wish to apply for user access to the Security Platform Gas and already have user access to THE's Customer Portal"
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Registration of balancing group managers (users) (2/3)

If you do not have access to THE's Customer Portal, enter the name of your organisation and all other details in the 

online registration form. You will then be taken to your personal user data. 

After having completed the registration form completely and correctly, you will receive an e-mail confirming receipt of 

your registration application. 



|15/05/2023 Customer Event for BGMs | Security Platform Gas 9

Registration of balancing group managers (users) (3/3)

If you already have access to THE's Customer Portal, select the type of application. You will then be taken to THE's 

website, where the registration form for using the Security Platform Gas is available for download.
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Registration process

User completes and submits the online form

Information is verified by THE

User receives e-mail listing the necessary documents

required from user for the successful registration process

THE activates user, and sends login details to user 

and grants authorisations

Documents are examined by THE

User submits the required documents by e-mail, fax or post
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Documents required for registration

● Registration form for the use of Security Platform Gas

(Market Participant’s power of attorney for the user | User right for the Security Platform Gas)

● Copy of the front of the valid identity card of the authorised signatory and of the user 

(information on how the details can be rendered unidentifiable as well as on the secure submission can 

be found in the current portal terms of use in THE’s download area).

● Current excerpt from Commercial Register (must not be older than three months)

● If registration is requested as part of a service relationship, a fully completed power of attorney
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24/7 availability
for notifications

Trading Hub Europe
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Information & notifications
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Enter details of 24/7 contact for the Security Platform Gas and keep 

details up to date to ensure person can be reached in an emergency

Where? In the company master data of 

THE’s Customer Portal

Notifications are emailed to the 24/7 contact person for the Security 

Platform Gas

Notification sender address: 

noreply@sicherheitsplattform-gas.de

Information on instruction to maintain gas entry flow

into BG is emailed to the 24/7 contact person for the 

Security Platform Gas

Sender address of the notification:

bundeslastverteiler-gas@bnetza.de

Case: National gas shortage 

--------------------------------------------------------------------------------------------------------------------------------------

Subject: Preparation of measures to maintain gas supply: 

Request for data update on Security Platform Gas

Dear Sir or Madam,

Since [DD.MM.YYYY], the regulations regarding the third escalation stage – the  so-

called emergency stage – of the Gas Emergency Plan have been in force in Germany. 

The emergency stage makes intervention in the energy market indispensable.

In this context, the federal load distributor has launched an initiative for [DD.MM.YYYY]. 

On said day, measures may be necessary to ensure the supply of gas to protected 

customers in Germany.

The company [BGM company] is registered on the Security Platform Gas as the 

balancing group manager.

Pursuant to Section 1a (6) sentence 3 of the Ordinance to Ensure the Supply of Gas in 

a Supply Crisis (GasSV) in conjunction with Section 10 (1) EnSiG, you are obliged to 

update the data if necessary. You are therefore kindly asked to update the data if there 

have been any changes.

To update the data, please log onto the Security Platform Gas using the following link : 

www.sicherheitsplattform-gas.de 

Please also ensure that the "24/7 contact for the Security Platform Gas" registered for 

your company in THE's Customer Portal can be reached at all times using the contact 

details provided.

Case: Non-market-based solidarity request from a Member State

-------------------------------------------------------------------------------------------------

Subject: Preparation of measures to maintain gas supply: 

Request for data update on the Security Platform Gas

Dear Sir or Madam,

The company [BGM company] is registered on the Security Platform 

Gas as the balancing group manager.

Pursuant to Section 1a (6) sentence 3 GasSV in conjunction with. §

Section 10 (1) EnSiG, you are obliged to adjust the data if 

necessary. You are therefore kindly asked to update the data if 

there have been any changes.

To update the data, please log onto the Security Platform Gas using 

the following link: www.sicherheitsplattform-gas.de

Please also ensure that the " 24/7 Contact for the Security Platform 

Gas" registered for your company in THE's Customer Portal can be 

reached at all times using the contact details provided.

Subject: Order to maintain entries

Dear Sir or Madam and Gentlemen,

Since [DD.MM.YYYY], the regulations regarding the 

third escalation stage – the so-called emergency 

stage – of the Gas Emergency Plan have been in 

force in Germany. The emergency stage makes 

intervention in the energy market indispensable.

You are also affected: The attached instruction is 

hereby brought to your attention.

For further information on rulings by the Federal 

Network Agency please got to our website.

If you have any further questions about the 

instruction issued, please feel free to contact us by 

e-mail at any time.

Please note that the instruction must be 

implemented for the entire period of validity. 

This also applies in the event that queries have not 

yet been answered.
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Provision of data by the 
network operators on the 
market location and its 
presentation to the BGMs

Trading Hub Europe
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Provision of data on market location

● Pursuant to Section 1a (4) GasSV, TSOs and DSOs are obliged to notify the MAM about the allocation of 

end users (MaLo ID) pursuant to Section 1a (2) GasSV to the balancing groups (BGs) / subordinate 

balancing groups (SBGs) and to the network balancing accounts within one month after provision of the 

Security Platform Gas as of 01.10.2022. 

 Important: After the first notification the data must be updated immediately as soon as there is any 

change.

● For this purpose, Trading Hub Europe offers a file upload in THE Customer Portal for data transfer. 

● A file template and instructions are provided for the upload.
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Presentation of allocations in SiPla (BGM view)
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Presentation of the uploaded MaLo 

allocations to the balancing 

groups/subordinate balancing 

groups

Export function (CSV format)
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RLM consumption
data transfer

Trading Hub Europe
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RLM consumption data transfer to THE

• The federal load distributor requires load profile values of the end 

users to

• determine the reduction potential

• examine the effect of individual instructions

• Since 15 December 2022: Daily transfer of load profile values 

and transfer of historical data for the period from 01.02.2018 

via MSCONS to THE

• 2,700 MaLo's from 427 NL

• New: From 1 October 2023 at the latest: monthly transfer (M+12WT) of 

the load profiles based on the declared gross calorific value
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Current figures
on the
Security Platform Gas

Trading Hub Europe
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Update on Security Platform Gas figures

Registered end users with a technical connection 

capacity ≥ 10 MWh/h

1,683 companies (some companies still in registration 

process)

Registered balancing group managers (BGMs) • 527 companies already registered on SiPla 

(some companies still in registration process)

• A total of 629 companies have registered with THE

Number of registered users granted access 2,127 users registered for end users

777 users registered for BGMs 

(one organisation can register several users)

Data entries by end users on MaLo IDs Data entries for 2,740 registered MaLo IDs

(of which the data for 968 MaLo IDs is still incomplete)

End users allocated via MaLo ID to balancing groups / 

balancing sub-groups (and thus to BGMs) and networks

Since October 2022, approx. 10,000 allocations have been 

uploaded by the network operators in THE’s Customer Portal

Processing and presentation of load profile data sent 

by the network operators to THE

• Since December 2022, THE has received and processed 

more than 400,000 records 

• THE receives and processes more than 2,500 data sets a 

day
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Thank you

Silia Lymperopoulou

Anna-Louisa-Karsch-Str. 2

10178 Berlin

T: +49 30 364 289 - 352

E: silia.lymperopoulou@tradinghub.eu
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Trading Hub Europe GmbH

Head office: 

Kaiserswerther Straße 115 

40880 Ratingen

Berlin office: 

Anna-Louisa-Karsch-Straße 2 

10178 Berlin

www.tradinghub.eu

Managing Director

Dr Thomas Becker, Jörg Ehmke, 

Torsten Frank, Dr Sebastian Kemper

Düsseldorf Local Court, HRB 93885  

Copyright

The ideas and suggestions developed in this presentation are the 

intellectual property of Trading Hub Europe and are subject to the 

applicable copyright laws. The whole or excerpts duplication as well 

as passing on to third parties is not allowed without written 

permission of Trading Hub Europe GmbH. 


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

