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Further Development of Customer Portal – A Brief Overview 

VTP market 

consultation

Adjustments to 

the portal Outlook



2025 VTP Market Consultation

Objectives

•Check customer satisfaction with VTP services

•Derive further improvements

Market consultation process

•Distribution of market information, news and LinkedIn posts 

•Conduct survey with online tool

Time period

•Start date: 17 March 2025

•End date: 31 March 2025

Participants

•60 participants (20 did not consent to publication)



Adjustments to VTP Portal 2025

During the consultation, the following adjustments were frequently requested: 

Nominations

• Expand upload & download function to allow up-/downloading more than just one balancing group

• Re-introduce counterparty favourites list 

Matching status

• Allow nomination dialogue to be forwarded by mouse click

• Provide better matching overviews, and especially faster updates

• Allow customer to request mismatch emails via the Portal (eliminate need for email to dispatching.backoffice)

Usability

• Improved NOMRES export



Adjustments to VTP Portal 2025 (already completed)

Nominations

• Expand upload & download function to allow up-/downloading more than just one balancing group

Matching status

• Allow nomination dialogue to be forwarded by mouse click

• Provide better matching overviews, and especially faster updates



VTP Dashboard

Clicking on a coloured bar (here: 

yellow) will take the user to the 

"Matching Status" overview. The 

selected matching status is pre-

filtered

The nomination in question can be 

edited directly from the overview by 

clicking on "Adjust nomination"

Click on any 

column to 

open 

overview



Nomination via CSV with Multiple Counterparties

• In the "Nomination" window, you can 

select to submit the nomination via 

CSV.

• Several balancing groups can now be 

selected as counterparties. 

• CSV is automatically created 

accordingly. The selected time range 

is adopted for each BG.

• The file is then uploaded again and 

all details are processed by the 

Portal. 



Further Improvements 
to the Data Portal



Click on any 

column for 

more 

detailed 

information

Allocation Dashboard

Coming soon: Introduction of an 

allocation dashboard for BGMs

The dashboard compares the 

expected number of allocations 

(based on the declarations received) 

with the actual data received and 

displays this information in bar charts.

Clicking on a column will open a 

detailed view, allowing you to identify 

missing allocations at BG level at an 

early stage.



Shows 

changes 

compared to 

previous 

month

Comparison of Declarations

Coming soon: New view allowing a 

comparison of the declaration 

status in the month selected with 

the previous month.

This will be displayed separately for 

each gas quality in the form of a table 

on a daily basis and at balancing 

group level.

In addition, there is the option to have 

only changes displayed (→ selection 

checkbox).



Online help

At present: Detailed instructions are 

available in the download centre (in 

the portals section) of the THE

website.

Coming soon: THE will provide a 

new online help centre in the Data 

Portal.

The aim is to provide you with 

relevant explanations, tips and 

instructions on how to use a dialogue 

at any time.

Note: The instructions on the THE

website will continue to be available

https://www.tradinghub.eu/Portals/0/DLC%20Portale/9.7.24%20Anleitungen/240709%20NB_Anleitung_THE%20Kundenportal%20m.%20Datenportal.pdf?ver=VVraXRYtyE8fecgC1l6lkQ%3d%3d
https://www.tradinghub.eu/Portals/0/DLC%20Portale/9.7.24%20Anleitungen/240709%20NB_Anleitung_THE%20Kundenportal%20m.%20Datenportal.pdf?ver=VVraXRYtyE8fecgC1l6lkQ%3d%3d


Outlook

NOMRES messages

• BGMs can independently re-send NOMRES manually

• Selection of recipients for mismatch notification

• NOMRES message recipients (BGM/DL) 

Responsive design

• Optimised design for mobile devices

• Goal: Improved display of overviews and data on smaller screens



Düsseldorf office

EUREF-Campus 1

40472 Düsseldorf

+49 211 542 000 - 0

info@tradinghub.eu

Berlin office

Anna-Louisa-Karsch-Str. 2

10178 Berlin

+49 30 364 289 – 0

info@tradinghub.eu

Thank you.

Richard Schwarz

Anna-Louisa-Karsch-Str. 2

10178 Berlin

T: +49 30 364289-353

E: service@tradinghub.eu
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