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1 Login page of the Security Platform Gas  
To access the Security Platform Gas, follow the link on the Trading Hub Europe website 
(alternatively, you can find the Security Platform Gas at www.sicherheitsplattform-gas.de):  

 

Here you you can log in, reset your password or start the registration process to the 
Security Platform Gas.  

To reset your password, please use the ‘Forgot password’ function. Enter your user name 
and click on "Submit". You will then receive an automatically generated e-mail with further 
instructions. 

 

The login page of the Security Platform Gas will open: 

 

http://www.sicherheitsplattform-gas.de/
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2 Registration to the Security Platform Gas 
To start the registration process to the Security Platform Gas, your company needs to be 
admitted as a Balancing group manager in the THE market area. If you wish to registrate, 
click on "Registration". 

 

Select the market role "Balancing group manager" and indicate whether you already have 
access to the Customer Portal or whether you want to start a new registration. If you 
already have access to the Customer Portal of THE, you can use the same login data for 
the Security Platform Gas after activation. 

 

In case you do not have access to the Customer Portal you will be directed to the 
corresponding admission form. 

Please note that the fields marked with an asterisk (*) in the online admission form are 
mandatory.  

First you have to enter some information about your company. For the admission as 
Balancing group ganager, you either need a DVGW market participant code (in the role of 
Balancing group manager) or an international GLN.  
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Next, you have to enter some personal details such as: 

• Email 

• First and last name 

• Salutation 

• Language (German and English only) 

• Phonenumber 
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When the registration form has been fully and correctly completed, you will receive an e-
mail confirming receipt of your application for admission. 

THE will then verify the data provided in the form and you will receive a separate e-mail 
specifying the documents you need to submit to complete the admission process. 

As soon as you have submitted the requested documents in full and THE has successfully 
completed its review, you will be informed about the activation of your account and the 
corresponding access data will be sent to you by e-mail. Please change the initial 
password when you log in to the Security Platform Gas for the first time.  

When logging in for the first time you need to set up a two-factor authentication (2FA).  

In order to complete the 2FA configuration please install an authenticator application on 
your device. For example, one of the following applications can be used:  

• FreeOTP / FreeOTP+,  

• Google Authenticator,  

• Microsoft Authenticator,  
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• andOTP  

and link the app with your user account by scanning the displayed QR-Code. The app 
should show a one time password now, which you will need everytime you login. 

 

After linking the authenticator app with your account, the Security Platform Gas will 
generate Backup Codes. These are one-time use codes to reset the 2FA configuration.  

Once you have downloaded the Backup Codes the login button appears and you can login 
to the Security Platform Gas. The Backup Codes are only shown once, please store them 
in a safe place! 
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Once you have activated your account you can then use the functions of the Security 
Platform Gas. 

Important: With the activation of your account you also receive limited access to the THE 
Customer Portal. If the user and/or company data you provided during registration have 
changed, please make the relevant changes in the THE Customer Portal menu item 
"Customer Self Care" when you log in for the first time.  
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3 General information about the Security Platform Gas 
By clicking on your login name you can 

• change your password 

• change the language (German/English) 

• log out of the Security Platform Gas 

 

If you have any questions about the Security Platform Gas, please contact 
service@tradinghub.eu. You will also find this contact address to the left of your login 
name. 

 

The menu on the left-hand side of the Security Platform Gas can be collapsed with a click 
on the double arrow . Click on the double arrow  to expand the menu. 

mailto:service@tradinghub.eu
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4 Master data 
In the Security Platform Gas, each user can view their personal user data and the master 
data of the assigned companies. The master data can be viewed via the "Customer Self 
Care" menu item. Editing the master data is not possible in the Security Platform Gas. 
Please use the THE Customer Portal for this purpose. 
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The company master data can be viewed by switching to the relevant tab. 

 

To change the displayed company please use the drop-down menu. 
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5 Your contacts  
If you have any questions regarding the technical or functional aspects of the Security 
Platform Gas please contact the department Customer & Contract Management.: 

E-mail: service@tradinghub.eu 

Tel: +49 30 364289 400 

 

Please direct all remaining questions at the Federal Network Agency via: 
Sicherheitsplattform-Gas@BNetzA.de  

mailto:service@tradinghub.eu
mailto:Sicherheitsplattform-Gas@BNetzA.de
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